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What is claimed is: 

1 . A method of setting up a call between a subscriber premises and a call center, 
v-xtompnsmg: 

receiving a call/set up request from a gateway responsive to the subscriber 

premises; 

sending a queiy to the call center; 
receiving an availability reply from the call center; and 
preparing a call set up instruction for setting up the call between the subscriber 

premises and the call cente ■. 

•i 

2. The method of claim 1 , funher comprising providing a call path between the 
subscriber premises and the call cenj^. 

3 . The method of claim 2, wherein a network switch provides the call path in 
response to the call set ujynstruction. 

4. The m^od of claim 2, wherein providing a call path includes placing a call to the 
subscriber premis^. 

_5, The method of claim 2, vvhe^i^^p^viding a call palli includes plachig a call l u Qi o — 

■ call ce irtefc^ 

6. The method of claim 1, further c«)mOTising receiving an unavailability reply from 
the call center before receiving the availability replvfestimating the time-in-queue until the call 
center will be available to receive the call, ana preparing a call queue status message for delivery 
to the gateway. 
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The method of clai; 



lie. 



tq the gateway for delivery to the 



s ubscriber premises. 



8. 
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further comprising sending the call queue status message 



The method of clai n 6, further comprising: 



receiving an agent 




available notice from the call center, and 
preparing an updat 3d call queue status message for delivery to the gateway. 

9. The method of clai tn 6, further comprising preparing an updated call queue status 
message for delivery to the gatew ly after receiving the availability reply. 

10. The method of claim 1, wherein the subscriber premises includes a computer for 
communicating with the gateway, and a telephone for communicating with the call center. 

1 1 . The method of claim 1 , further comprising preparing a call connection message 
relating to the call being set up between the subscriber premises and the call center. 

12. The method of claim 1 1, further comprising sending the call connection message 
to the gateway for delivery to the subscriber premises. 

13. An apparatus for se/ting up a call between a subscriber premises and a call center, 
coippnsing: 

means for receivin]^ a call set up request from a gateway responsive to the 
subscriber premises; 

means for sending a query to the call center; 

means for receiv ng an availability reply from the call center; and 

means for prepai ing a call set up instruction for setting up the call between the 
subscriber premises and the call! center. 
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14. He apparan,sof<ira,™ 13, further corapristag a nenvork switch for providing a 

call paU, be«vee„ fl,e subs^er premises and Ae call center in response to the call set up 
instruction. 

15. Th^ppantus of claim 14, whereto the network switch places a call to the 

subscriber premlises. 

16. TT.e apparatus of clain, H. wirein theatwork switch places a call ,o the call 
^rentei:^ — ■ — 

17. The apparatu Jclaim 13, further comprising means for receiving an 
I ^-PlyfromJca^ 

I estimating the time.i„-,X u:^e call center will be available to receive the call, and means 

I for p^paring a call qu^e status message for delivery to the gateway. 

^ TT.e apparatus oklaim 17, further comprising means for sending the call queue 

g s^s message to the gateway L delivery, to the subscriber premises. 

I 19. The apparatus ofclaim 17, further comprising: 

I means for recei. ing an agem available notice from the call center, and 

means for prepa ing an updated call queue status message for deliveiy to the 

gateway. 

20. The apparatus oLim 17, further comprising means for preparing an updated 
call queue stams message for dejivety to Ute gateway after receiving the availability ..ply. 

21. The apparatus of claim 13, lerein the subscriber premises includes a computer 
for communicatmg with the gateway, an^a telephone for communicating wi«, the call center 
Station. 
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22. The apparatus of cla/m 13, ftirther comprising means for preparing a call 
connection message relating to th/ call being set up between the subscriber premises and the call 



center. 



23. The apparanxs of^laim 22, further comprising means for delivering the call 
comiection message to the gatef ay for delivery to the subscriber premises. 
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